
Ho Qi Hui, Jerlyn
Curriculum Vitae

National Arts Council (NAC)
Email: hojerlyn@gmail.com

Education

2019-2023 Singapore Management University
Bachelor of Social Science (Psychology)
Cum Laude

2016-2018 Meridian Junior College

Awards and Scholarships

2017 Edusave Award for Academic Achievement
Meridian Junior College, MOE

Manuscripts in Preparation

Ho, J. Q. H., Hartanto, A (In Preparation). Gender Bias in Conversational AI: A Critical
Examination and Review of ChatGPT and Related Models

Ho, J. Q. H., Hartanto, A (In Preparation). Empathy in AI: Leveraging Customized GPTs for
Self-Compassion and Well-being Enhancement

Neo, B., Hartanto, A., Koh, B., Eun, Z. K. Y., Ho, J. Q. H., Goh, A. Y. H., Majeed, N. M.,
Cheng, C.-Y. (In Preparation). The determinants of innovation in the workplace: A systematic
review of meta-analyses

Work Experience

2023 - Present Assistant Manager
People & Culture, National Arts Council
Collected data from company-wide engagement survey,
presenting analysing from findings, and implemented targeted
structural and procedural interventions

Summer 2022 People Operations Intern
People & Culture, Aspire Singapore

mailto:hojerlyn@gmail.com


Spring 2022 Module Content Writer
Aaxonn Pte Ltd

Summer 2021 Human Resources Intern
Human Resources, Chevron Corporation

2020 - 2022 Training Instructor
Acorn Training Ltd.

Research Experience and Co-Curricular Activties

2022 - Present Psychology Research Assistant
Singapore Management University
Supervisor: Assistant Prof. Andree Hartanto

Spring 2021 Teaching Assistant
School of Social Sciences, Singapore Management University
IDIS010 Southeast Asia: Past and Present

2021 - 2022 Human Resources Director
VIVACE, Singapore Management University Students’
Association

2021 - 2022 Events Director
SOSCIETY, Singapore Management University Students’
Association

Volunteering Experience

Spring - Fall 2022 Student Volunteer
Project Kapawa, Singapore Management University

Summer 2020 Team Mentor, Young Trailblazers Hackathon
Prudential Assurance Company Singapore

November 2014 Education Assistant
High Achievers Lifeworks

Skills



Languages
● English – Native Proficiency

G.C.E. Advanced Level General Paper – B
G.C.E. Ordinary Level English Language – A

● Chinese – Bilingual Proficiency
G.C.E. Ordinary Level Express Normal Chinese Language – B
G.C.E. Ordinary Level Express Higher Chinese Language - Passed

● Proficient in Microsoft Office (Excel, PowerPoint, Word)
● Proficient in RStudio
● Proficient in SPSS


