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EDUCATION

SINGAPORE MANAGEMENT UNIVERSITY





Aug 2020 – May 2024
Bachelor of Social Sciences 







(expected)

GPA: 3.2/4.0

NANYANG JUNIOR COLLEGE 






Jan 2018 – Dec 2019
General Certificate of Education Advanced Level 

· H2 Biography, H2 Chemistry, H2 Economics, H1 Mathematics, H1 General Paper and H1 Project Work
CRESCENT GIRLS’ SCHOOL







Jan 2014 – Dec 2017
General Certificate of Education Ordinary Level 
· English Language, Higher Malay Language, Malay Language, Additional Mathematics, Elementary Mathematics, Biography, Chemistry, Core Geography, Elective Literature and Social Studies
WEST GROVE PRIMARY SCHOOL






Jan 2008 – Dec 2013
Primary School Leaving Education 

· English Language, Higher Malay Language, Malay Language, Mathematics and Science

EXPERIENCE
Doctor Anywhere Pte Ltd







Jan 2024 – Jun 2024
Marketing Intern 

· Supported the execution of online and offline marketing campaigns, ensuring seamless integration and timely delivery.
· Conducted in-depth research on target audiences, competitor activities, and industry trends to uncover opportunities for product promotions and marketing campaigns.
· Assisted in the meticulous planning and execution of events, overseeing logistical coordination and on-site setup to guarantee the success of each endeavour.
Kura Kura Pte Ltd








Dec 2022 – Aug 2023 
User Research Lead 
 
· Conducted diverse user research activities, including quantitative surveys, focus groups, and one-on-one interviews, during pilot runs and user testing sessions involving over 30 users 
· Established the framework for ongoing research efforts that drove continuous improvements to the applications.
· Initiated meetings with over 50 potential clients and fostered collaborative partnerships between organisations.
· Collaborated closely with two co-founders as a core team member of the start-up, contributing to product design and iterative development.
Singapore Management University 






Jan 2023 – May 2023 

Research Assistant 
· Conducted literature reviews focusing on the Psychology of close relationships and engaged in biweekly discussions alongside the professor and fellow postgraduates, critically analysing and dissecting current literature in the field. 
· Provided invaluable support to postgraduate students pursuing Master's and Ph.D. degrees, primarily assisting with survey-based research projects.
· Proficiently coded qualitative data from various datasets. 
Singapore Management University 






Aug 2022 – Dec 2022 

Teaching Assistant 



 

· Collaborated closely with the professor to effectively implement lesson plans, contributing to the success of the course.
· Took charge of administrative tasks, skilfully managing classroom dynamics and developing equitable grading rubrics that ensured fair assessment of students.
CO-CURRICULAR ACTIVITIES
Honorary General Secretary, SMU Volleyball       




Jan 2022 – Jan 2023
· Managed SMU Volleyball’s official administrative records of over 200 members in 2 unique databases to account for membership attendance and performance in nation-wide competitions and events. 
· Effectively bridged communication between the presidents and the executive committee members as the entity in charge of all correspondences addressed to the club. 
Events Director, SMU Volleyball      






Jan 2021 – Jan 2022 

· Adroitly led the creative planning and execution of events in accordance with COVID-19 restrictions such as a cross-club engagement to allow exposure to other clubs’ activities and Sports Fiesta to introduce our club to freshmen. 
Public Relations and Sponsorship Associate, SMU SOSCIETY 


Jan 2022 – Jan 2023
· Competently planned and executed networking programmes by being the bridge between the SOSS faculty population and alumni. 
· Collaborated with alumni, professors, potential sponsors to support programmes tailored for SOSS undergraduates which resulted in the maintenance of good relations through the enhancement of SOSCIETY’s professional image. 
Regular Volunteer, Lakeside Family Services 





May 2021 – now 
· Passionately facilitated weekly sessions of studying and engaging with the underprivileged children to guide them towards making progresses in personal development. Carefully assessed the needs of each child through conversation and observation in order to engage with them effectively. 
· Tailored events for 25 underprivileged children and skilfully resolved disputes while training them to be more independent and responsible. 
SKILLS & INTERESTS
· Language fluency: Effectively bilingual in English and Malay 
· Software/IT skills: Microsoft Office, Google (Word, PowerPoint, Excel), Canva, iMovie, Adobe Photoshop
· Soft skills: Creative problem-solving, Communication, Patience and Active learning, Critical Thinking, Self-Awareness, Leadership, Teamwork 
· Proficiency and Passion: photography, filming, editing, music, playing instruments, social media management, writing, sports and exercise (member and Team Manager of both Crescent Girls’ School Softball and Nanyang Junior College Tennis) 
· More Interests: Volunteering, socialising and networking, taking up new projects, being involved in school activities (e.g., Freshmen Orientation Facilitator, SMU Samba Masala member), trying out a multitude of new experiences, exploring and travelling around the world.

